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risk of infection by Cryptosporidium are 
available from the Safe Drinking Water 
Hotline at 800-426-4791. 
 The sources of drinking water (both 
tap water and bottled) include rivers, lakes, 
streams, ponds, reservoirs, springs, and wells.  
As water travels over the surface of the land 
or through the ground, it dissolves naturally-
occuring minerals and, in some cases, 
radioactive material, and can pick up 
substances resulting from the presence of 
animals or from human activity.  

 In order to ensure that tap water is 
safe to drink, EPA prescribes regulation 
which limits the amount of certain contami-
nants in water provided 
by  public water systems.  
We treat our water ac-
cording to EPA’s regula-
tions.  Food and Drug 
Administration  regula-
tions establish limits for 
contaminants in bottled 
water, which must pro-
vide the same protection 

for public health. 
 Your water is treated to re-
move several contaminants and a disin-
fectant is added to protect you against 
microbial contaminants.  The Safe 
Drinking Water ACT (SDWA) required 
states to develop a Source Water As-
sessment (SWA) for each public water 
supply that treats and distributes raw 
source water in order to identify po-
tential contamination sources.  The 

state has completed an assessment of our 
source water.   For results of the assessment, 
please contact us or view on-line at http://
w w w . k d h e k s . g o v / n p s / s w a p /
SWreports.html. 

 Contaminants that may be present 
in source water include:   

Microbial contaminants, such as viruses 
and bacteria, which may come from 
sewage treatment plants, septic systems, 

Changes For Online Payments 

agricultural livestock operations, and wildlife. 
Inorganic contaminants, such as salts and 
metals, which can be naturally occurring or 
result from urban stormwater runoff, 
industrial or domestic wastewater discharges, 
oil and gas production, mining or farming. 
Pesticides and herbicides, which may come 
from a variety of sources such as agriculture, 
urban stormwater runoff, and residential 
uses. 
Radioactive contaminants, which can be natu-
rally occurring or the result of mining activity. 
Organic contaminants, including synthetic and 
volatile organic chemicals, which are by 
products of industrial processes and 
petroleum production, and can also come 
from gas stations, urban storm water run-off 
and septic systems. 

 To insure these standards are met, 
daily chlorine residual, turbidity, ammonia, 
alkalinity, and pH tests are run in our own lab, 
as well as required monthly random sampling 
for harmful bacteria.  These are tested by the 

Kansas Department of Health and Environment.  
Test results are then sent to us, where they are 
kept on file.  If a sample is reported bad, additional 
sampling is required and must be reported to you 
if it becomes questionable.  If you are interested in 
a more detailed report or have questions concern-
ing the information in this report, please do not 
hesitate to contact the District Office. 

 Rural Water District No. 2  gets it’s 
water from the 
Hillsdale Reser-
voir, located at 
Hillsdale, Kan-
sas.  The Dis-
trict routinely 
monitors for 
constituents in 
your drinking 
w a t e r 

according to the Federal and State Laws.  We 
send our water samples to the Kansas 
Department of  Health and Environment for 
testing.  These test results are kept on file at the 
District Office.  If you have questions regarding 
your water quality, the water quality tests 
performed, the District, or this report, please 
contact the Rural Water District Office at 913-
783-4325.  We want our valued customers to be 
informed about their water utility.  If you want 
to learn more, please attend any of our 
regularly scheduled meetings, the second Mon-
day of each month. Drinking water, including 
bottled water, may reasonably be expected to 
contain at least small amounts of 
contaminants.  The presence of 
contaminants does not necessarily 
indicate that water poses a health risk.  
More information about contaminants 
and potential health effects can be 
obtained by calling the EPA’s Safe 
Drinking Water Hotline at  800-426-
4791.  Some people may be more 
vulnerable to contaminants in drinking 
water than the general population.  
Immuno-compromised persons such as persons 
with cancer, undergoing chemotherapy, persons 
who have undergone organ transplants, people 
with HIV/AIDS or other immune system 
disorders, some elderly, and infants can be 
particularly at risk from infections.  These 
people should seek advice about drinking water 
from their health care providers.  Environmental 
Protection Agency/Center for Disease Control 
guidelines on appropriate means to lessen the 

The Board of Directors of Rural Water District No. 2, 
Miami County, Kansas adopted the following policy at its 
regular monthly meeting April 11, 2011.   The policy will 
take effect June 1, 2011. 
“Any subscriber to water service or benefit unit holder, if 
different from the water subscriber, who does not timely 
pay any charges or fees owed to the District by the stated 
termination date stated in any notice to such person or 
entity,  and District personnel are sent to the location of 
the benefit unit to terminate service, such person or entity 
shall be charged a $20.00 fee assessed for making of 
payment at the door, or payment made by online pay-
ments made at that time.”” 
 
If service is terminated for non-payment the reconnection 
fee is $40.00.” 

Collection Fees Added 
The District has switched automatic/online payment processors. You will now be able to 
access your account online and view your current bill as well as two months of account 
history.  You will have to set up a username and password to log on to your account.   
Follow the prompts on the web page.  The fees associated with the online payments have 
changed.  They will be as follows effective June 1, 2011: 

If you have questions or would like more information about online or  automatic payments 
please contact the District Office. 

$0.40 (flat fee) Paying with a checking or savings account 
$0.30 (flat fee) + 1% of bill Paying with a debit or credit card 

No Charge For automatic withdrawal payments 

Office Hours 
Monday-Friday 

  8:00 a.m. - 4:30 p.m. 

 Closed Saturday & Sunday 

  After Hours Emergency-913-783-4325 follow the 
prompts. 

For your convenience, after hours payments may be 

made  online or at  your  own risk in the drop box at the 

District Office. 
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